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Q&A Summary 

 

 
 

 
GENERAL USAGE 
 
Can the questions asked for audits/inspection be changed, and can we attach photos? 
SCRIM allows you to convert your current checklists into smart inspection forms – you have the ability 
to control the questions. Images can be attached to your audits/inspections and completed with 
electronic sign-off. 
 
When entering incidents/hazards, can you cut and paste information from a Word doc or email? 
Yes, SCRIM supports pasting from Word documents, emails, and other sources. 
 
Where are files attached to inspections, etc, stored? 
Attachments can be stored in either Dynamics 365, SharePoint or Azure Blob storage, depending on 
customer preference. 
 
Can all data be entered via an app on a phone/tablet? 
SCRIM is a web app and is adaptive to all tablets, mobile phones, and computers. SCRIM is device 
independent runs on any browser. 
 
Does an offline version exist for remote workers? 
SCRIM can be used online or offline, and will synchronise once a data connection is available. 
 
How well could SCRIM consolidate hygiene and exposure monitoring data and allow comparison with 
health surveillance or biological monitoring information? 
We would want to understand exactly what it is you’re looking to monitor, and assess whether it would 
be best to configure SCRIM to your specific requirements. Depending on what data you are looking to 
capture, it may be possible to set up SCRIM’S Hazard Management Module or Audit & Inspections 
Module to capture this data, out-of-the-box. 
 
Can an OHS activities calendar be set up? 
Yes you have the ability to set up activities calendars in SCRIM. 
 
Does SCRIM include a WHS document library and control functions? 
Document libraries can be built to your specifications (for example, we have built Training / eLearning 
Libraries for some of our customers) – and we can provide you with control over how documents are 
viewed, managed, and created.  
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Does the system send notification mails to management when an incident is logged? Similarly, does an 
action owner receive notifications such as due dates?  
Yes, notifications are received via email - integrated with Office 365. 
 
What happens when employees leave the company? 
When an employee leaves the company, their record will still exist in SCRIM, but they won’t be able to 
log in.  
 
Do all workers see all information or would this be site specific? 
Access to information is worksite specific. 
 
Is SCRIM delivered as a managed solution in our environment, or is it deployed in your environments? 
SCRIM is a managed solution in your environment – you own the environment. 
 
Can man hours be tracked for reporting to regulators? 
Yes, an entity can be set up in SCRIM to capture these details.  

 

LICENSING  
 
Would a separate Power App license for each user be required for SCRIM? 
Yes, separate licenses would be required – we can provide more information on licensing depending on 
your company’s requirements. 
 
Will Power Apps use rights with Enterprise E5 allow access to SCRIM? 
Enterprise E5 licenses provide access to Office 365 – a Power Apps license is also required to access 
SCRIM.  
 

INTEGRATIONS 
 
We are using a different HR/training platform for personnel and training data – how would this 
communicate with SCRIM? Or are the employees required to be entered to SCRIM one by one? 
If you are implementing SCRIM out-of-the-box, and Microsoft supports the connectors between the HR 
system you are using, then the two systems can integrate very easily. If the HR system is not currently 
supported by Microsoft, we can build an integration to sync the data. We would require a scoping 
session to find out more.   
 
Do you have OOTB integrations with Workday? 
SCRIM integrates with Workday – the kind of integration possible would depend on what Microsoft 
allows. If significant integration is required, this would be something that we could look at building as 
per your requirements. 
 

SCRIM REPORTING / MICROSOFT POWER BI 
 
Are we able to add additional data sources to power BI reports?  
Yes, as long as connectors exist (otherwise we can set up API gateways) - then additional data sources 
can be added to your SCRIM Health & Safety Analytics. 
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Can you incorporate other types of reports eg. asset damage, vehicle defects for other operational 
departments 
Depending on how much detail you want to capture, this can either be done using out-of-the-box 
functionality, or we can develop something tailored to your requirements for more specific 
management and reporting. 
 
Are you able to export the reports as a table and as individual incident reports? 
Individual incident reports can be exported to Excel in tabular format, using Dynamics export to Excel 
functionality. Or you can print them out using word templates which can be set up to suit your needs.. 
 
Are modules in SCRIM stand alone or are they sold as part of a package? 
The following core SCRIM modules are sold as a package: Incident & Hazard Management; Inspections 
& Audits; Corrective Actions; Risk Management. SCRIM’s Health & Safety Analytics (using Microsoft 
Power BI) is available as an add-on module. For company’s looking to use individual modules, we can 
implement SCRIM Lite. 
 
How secure is the SCRIM portal? 
Data in SCRIM is managed by portal security on Microsoft. Microsoft protect the data that users entrust 
to them through strong security and encryption. Read more at: https://www.microsoft.com/en-
au/trust-center  
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