
 

DAY ONE: MONDAY 22 JUNE 2020 

9:00AM 
Welcome  

Naomi Kemp, Chair, AIHS Board of Directors 

9:10AM 
– 

9:30AM 
 

Keynote Presentation 

His Excellency General the Honourable David Hurley AC DSC (Retd), Governor-General of the Commonwealth of Australia 

9:40AM 
- 

10:20AM 

Changing the Perspective: Workplace Sexual Harassment as a psychosocial hazard 

Presented by Dr Rebecca Michalak, People Performance & Psychosocial Risk Strategist, Psychsafe 

10:30AM 
- 

11:10AM 

 
Panel Discussion: An evidence-based case study driving cultural change  

 
Panel: 
Commissioner John McKenzie 

Kate Jenkins, Sex Discrimination Commissioner 
Dr Rebecca Michalak, People Performance & Psychosocial Risk Strategist, Psychsafe 
 

 
11:10AM 

- 

11:30AM 
 

MORNING TEA BREAK 

Systems Thinking Culture 

11:30AM 
–  

12:00PM 

How Could Systems Thinking and Systematic 
Management Coexist in Occupational Health & 

Safety? 
 
Presented by Associate Professor Nektarios 

Karanikas, Queensland University of Technology 
 

11:30AM 
–  

12:00PM 

Safety culture: Function over form and moving things 
forward 
 

Presented by Tristan Casey, Lecturer, Griffith University 

12:10PM 
 –  

12:40PM 

COVID-19: What does it tell us about risk 

assessment? 
 
Presented by Susanne Tepe, AOHSEAB Registrar, 

Australian Institute of Health & Safety & Simon 
Albury 

12:10PM 
 –  

12:40PM 

 

Understanding organizational culture and safety from the 
outside in 
 

Presented by David Borys, Independent OHS Educator & 
Researcher, The Rhythm of Work 
 

12:50PM 
- 

1:20PM 

A Regulator's view of preventing mental health 

and manual handling injuries - a nudge towards 
systems thinking 
 

Presented by Samantha Harrison, Principal 
Ergonomist, Worksafe  
 

12:50PM 
- 

1:20PM 

The Science behind safety leadership and its impact on 
organisational culture & performance. 
 

Presented by Sasha Burnham, Lead Researcher, Veraison 
Training and Development 

 

1:20PM 
- 

2:00PM 

 

 
 

LUNCH BREAK 
 

 

 

Risk Management Health & Wellbeing 

2:00PM 

- 
2:30PM 

Crisis Preparation & Management for Business 
Continuity 

Presented by Nick Bell, Risk Management 
Consultant, SD Consulting Australia 

2:00PM 

- 
2:30PM 

Operational Implementation of a Mental Health Self-
Assessment 

 
Presented by Duncan Ledwich, Safety Health Environment 
and Quality Executive, WSP Australia 

2:40PM 

- 
3:10PM 

The Future of Risk – Learning from COVID-19  
 

Dr Maureen Hassall, Director UQR!SK Associate 
Professor - School of Chemical Engineering The 
University of Queensland 

2:40PM 

- 
3:10PM 

Moving beyond wellness programs 

 
Presented by Darren Black, Chief Executive Officer, OzHelp 
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3:20PM 

- 
3:50PM 

Simplifying Critical Controls Management 

 
Presented by Christian Young, Director, Impress 
Solutions 

3:20PM 

- 
3:50PM 

A safety-first perspective on the management of the risk 
of workplace bullying and harassment 

 
Presented by Peta Willoughby, Special Counsel, Norton Rose 
Fullbright 

 
3:50PM 

– 

4:10PM 
 

AFTERNOON TEA BREAK 

4:10PM 
 -  

4:50PM 

 
A Practical Guide to Becoming a High Reliability Organisation 
 

Presented by Andrew Hopkins, Emeritus Professor of Sociology, Australian National University 
 

 

  



 

DAY TWO: TUESDAY 23 JUNE 2020 

10:00AM 
– 

10:45AM 

 
Keynote Presentation: Giving Voice to Values 

 
Presented by Mary C Gentile, Creator/Director, Giving Voice to Values, Professor of Practice, University of Virginia-
Darden School of Business 

 
 

    

 10:45AM  
– 

11:00AM 

 

MORNING TEA BREAK 

Contractor Management In Practice 

11:00AM 
–  

11:30AM 

Contractor Management Best Practices 
 
Presented by Phil Rice, Portfolio Risk Manager, IHG 
 

11:00AM 
–  

11:30AM 

Transforming Safety Culture and Increasing Productivity 

- The Aroona Alliance Journey 
 
Presented by Sasha Burnham, Lead Researcher, Veraison 

Training and Development 

11:40AM 

 –  
12:10PM 

Protecting the worker under multiple PCBUs 
 

Presented by Dianne Gibert, Managing Director, 
Certex International 
 

11:40AM 

 –  
12:10PM 

A look inside a sustainable Mental Health Program 
 

Presented by Ashe Brewer, Health and Safety Specialist, 
ConsMin 

12:20PM 

- 
12:50PM 

Paperwork - is it a Contract Killer? 

 
Presented by Sarah-Jane Dunford, Director, Riskology 

12:20PM 

- 
12:50PM 

Risk Vs Reward 

 
Presented by Jo Kitney & Sharon Stratford 

 
12:50PM  

– 
1:30PM 

 

LUNCH BREAK 

Influence Technology 

 1:30PM 
– 

 2:00:PM 

Influencing OHS decision-makers: using influence 
tactics to get what you need. 
 

Presented by Cassie Madigan, Senior Lecturer, 
University of Queensland 

  1:30PM 
– 

 2:00:PM 

How can we use Sport Science and wearable technology 
to automatically (and remotely) reduce injury risks for 
workers 

 
Presented by Scott Coleman, Managing Director, Preventure 

2:10PM 

- 
2:40PM 

When the problem isn’t the problem 
 

Presented by Brad Matthew, Senior WHS Consultant, 
GCG 

2:10PM 

- 
2:40PM 

TBC 

 
Presented by Neil McFarland 

2:50PM 
- 

3:20PM 

Ever made a mistake 
 
Presented by David Bentley, Director, Just Leadership 

2:50PM 
- 

3:20PM 

Tapping into the Power of data to Save Lives & 

Strengthen business performance 
 
Presented by Nathan Hight, Safety Culture 

 

3:20PM 
– 

3:35PM 

 

AFTERNOON TEA BREAK 

3:35PM 
– 

4:05PM 

Panel discussion: Safety culture relevance to industrial manslaughter defence 
 

Facilitated by Naomi Kemp, Chair, AIHS Board of Directors 
 
Presented by 

Katherine Morris, Partner, Norton Rose Fulbright 
Gordon Cooper, Director, Enforcement, Worksafe VIC 
Tristan Casey, Lecturer, Griffith University 

PROGRAM – DAY 2 



Harold Downes, Partner, Mills Oakley  
 

 

 

DAY THREE: WEDNESDAY 24 JUNE 2020 

 
10:00AM  

– 
 10:45AM 

 
Panel Discussion: OHS Professional Practice & Ethical Dilemmas: An International Perspective 

 
Facilitated by Richard Coleman 
 

Panel Members: 
Monica Szabo, Governing Board Chair, Board of Canadian Registered Safety Professionals  
Selena Armstrong, Chief Executive Officer, New Zealand Institute of Safety Management 

David Ninnes, Group Head of Accountability, Westpac Group 
 
 

    
  10:45AM  

– 

11:00AM 
 

MORNING TEA BREAK 

Safety Differently Neuroscience / Psychosocial Safety 

11:00AM 
–  

11:30AM 

Understanding Reality. Using triangulation to 
uncover work as done 
 

Presented by Michelle Oberg, Downer, Safety 
Innovation Leader, Downer 

11:00AM 
–  

11:30AM 

 
Usability Mapping 

 
Presented by Klaus Hofer, Founder & CEO, CAT-I Usability 
Mapping 

 
 
 

 

11:40AM 

 –  
12:10PM 

Safety clutter: The elephant in the room of 
safety improvement 

 
Presented by Andrew Barrett, Chief Connector, 
Safety On Tap & David Provan, Managing 

Director, Forge Works 

11:40AM 

 –  
12:10PM 

What does a Scarf, a Porsche and Neuroscience have to 
do with the brain being led safely? 

 
Presented by Lloyd DCastro, Psychologist / Managing 
Director, Working Life - People Solutions 

 

12:20PM 
- 

12:50PM 

 

Wrong is Right 
 
Presented by Campbell Warren & John McDonald 

 

12:20PM 
- 

12:50PM 

Minimising the inherent psychological risk of physical 

illness and injury 
 
Presented by Samantha Breust, Regional Manager - WA/NT, 

Konekt 

 
12:50PM  

– 
1:30PM 

 

LUNCH BREAK 

Investigations Leadership 

 1:30PM 
– 

 2:00:PM 

Why industrial manslaughter should be put 
through an MOC process 

 
Presented by Harold Downes, Partner, Mills 
Oakaley 

 

     1:30PM 
– 

 2:00:PM 

 
Why isn't workplace health and safety improving? 

 
Presented by Kevin Jones, Freelance Journalist & OHS 
Adviser, Workplace Safety Services P/L  

 
 

2:10PM 
- 

2:40PM 

Law & Disorder:  An OHS Perspective 

 
Presented by Terry Flanders, Director, 
Investigation Systems 

 
 
 

2:10PM 
- 

2:40PM 

Ensuring a voice at the table 
 
Presented by Jackie Kelly, Safety Advisor, TaswaKate’ter 

CDO 
 

2:50PM 

- 
3:20PM 

Crystallising the real issue 
 
Presented by Kate Cole, Director, Health, Sydney 

Metro 
 
 

2:50PM 

- 
3:20PM 

 
Authentic Leadership- "The Power of Relationships" 

 
Presented by Liz Nicol, Principal Consultant, SafetyWorks 
Group & Experienced Non-Executive Director 



 
 

 

3:20PM 
– 

3:35PM 

 

AFTERNOON TEA BREAK 

  3:35PM  
-  

4:20PM 

Passion, Power & Politics: Where to from wherever it is we are right now? 
 
Alena Titterton, Partner, Clyde & Co 

4:20PM  
–  

4:25PM 

Summary & Close 
 

 


